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ABSTRACT 
Participatory design has sought to emphasize the need for 
including the user of systems in the full design process as 
equal partners. While this is an important step forward, it 
has not always included a full analysis of power in the 
workplace and society. 

In PDC'96 Proceedings of the Participatory Design 
Conference. J. Blomberg, F. Kensing, and E.A. Dykstra
Erickson (Eds.). Cambridge, MA USA, 13-15 November 
1996. Computer Professionals for Social Responsibility, 
P.O. Box 717, Palo Alto CA 94302-0717 USA, 
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Users need organization, not simply individual rights to 
participate. Real change will mean redistribution of power 
and that rarely takes place without an organized challenge to 
existing hierarchies and institutions. Designers can not be 
neutral on the issue of power inequality in the workplace. 




