


















8. A. Clement and P. van den Besselaar. A retrospective 
look at PD projects. Communications of the ACM, pages 
29-37, June 1993. 

9. P. Ehn. Work-Oriented Design of Computer Artefacts. 
Arbetslivscentrum, 1988. 

10. P. Ehn and M. Kyng. The collective resource approach to 
systems design. In G. Bjerknes, P. Ehn, and M. Kyng, ed­
itors, Computers and Democracy: A Scandinavian Chal­
lenge, pages 17-57. Avebury, 1987. 

I I . 1. Fleck. The development of information-integration: 
Beyond CIM? Technical Report Edinburgh PICT Work­
ing Paper No.9, Edinburgh University, 1988. 

12. J. Fleck. Innofusion: Feedback in the innovation process. 
In F. A. Stowell et aI., editors, Systems Science, pages 
169-174. Plenum Press, 1993. 

13. A. L. Friedman and D. S. Corn ford. Computer systems 
development: history, organization and implementation. 
John Wiley & Sons, 1989. 

14. 1. Greenbaum. Toward participatory design: The head 
and the heart revisited. In I. V. Eriksson, B. A. Kitchen­
ham, and K. Tijdens, editors, Women, Work and Comput­
erization, pages 33-39. Elsevier Science B.Y., 1991. 

15. M. Hartswood, R. Procter, M. Rouncefield, and 
M. Sharpe. Being there and doing IT: A case study of a 
co-development approach in healthcare. In Proceedings 
of PDC2000, 2000. 

16. 1. Hughes, Y. King, T. Rodden, and H. Anderson. Mov­
ing out from the control room: Ethnography in system 
design. In Proceedings of CSCW'94. ACM Press, 1994. 

17. 1. Hughes, J. O'Brien, M. Rouncefield, and T. Rodden. 
"they're supposed to be fixing it": requirements and sys­
tem re-design. In P. Thomas, editor, CSCW Requirements 
and Evaluation. Springer, 1995. 

18. J. Hughes, 1. O'Brien, M. Rouncefield, T. Rodden, and 
I. Sommerville. Presenting ethnography in the require­
ments process. In Proceedings of RE'95. IEEE Press, 
1995. 

19. H. Kahler. From taylorism to tailorability. In Proceed­
ings of HC1'95, pages 995-1000, 1995. 

20. F. Kensing and J. Blomberg. Participatory design: Issues 
and concerns. Computer Supported Cooperative Work, 
7:167-185,1998. 

21 . K. Kumar and J. van Hillegersberg. ERP experiences and 
evolution. Communications of the ACM, pages 23-26, 
Apr. 2000. 

22. W. E. Mackay. Beyond iterative design: User innovation 
in co-adaptive systems. Technical Report EPC-199 I-
130, Rank Xerox Research Centre, Cambridge Labora­
tory, 1991. 

23. A. MacLean, K. Carter, L. Lovstrand, and T. Moran. 
User-tailorable systems: Pressing the issues with buttons. 
In CHl'90 Proceedings, pages 175-182, 1990. 

201 

24. M. J. Muller, D. M. Wildman, and E. A. White. Taxon­
omy of PD practices: A brief practitioner's guide. Com­
munications of the ACM, pages 26-28, Apr. 1993. 

25. B. A. Nardi. A Small Matter Of Programming. MIT 
Press, 1993. 

26. B. A. Nardi and J. R. Miller. An ethnographic study 
of distributed problem solving in spreadsheet develop­
ment. In Proceedings of CSCW'90, pages 197-208. 
ACM Press, Oct. 1990. 

27. L. Plowman, Y. Rogers, and M. Ramage. What are work­
place studies for? In H. Marmolin, Y. Sunblad, and 
K. Schmidt, editors, Proceedings of ECSCW'95. Kluwer, 
1995. 

28. R. Procter and R. Williams. Beyond design: Social learn­
ing and computer-supported cooperative work. In The 
Design of Computer-Supported Cooperative Work and 
Groupware Systems, pages 445-464. Elsevier Science, 
1996. 

29. M. Rouncefield, J. Hughes, 1. O'Brien, and T. Rodden. 
Ethnography, communication and support. In C. Heath 
and P. Luff, editors, Workplace Studies. 2000. (forthcom­
ing). 

30. D. Sprott. Enterprise resource planning: componentizing 
the enterprise application packages. Communications of 
the ACM, pages 63-69, Apr. 2000. 

3 I. A. van Deursen, P. Klint, and J. Visser. Domain-specific 
languages: An annotated bibliography. ACM SIGPLAN 
Notices, 2000. To appear. 

32. A. VoB. Towards a culture of situated development of IT 
systems. STS working paper, Research Centre for Social 
Sciences, University of Edinburgh, 2000. (to appear). 

33. R. Williams. Democratising systems development: Tech­
nological and organisational constraints and opportuni­
ties. In G. Bjerknes, P. Ehn, and M. Kyng, editors, 
Computers and Democracy: A Scandinavian Challenge, 
pages 77-96. Avebury, 1987. 

34. R. Williams and R. Procter. Trading places: A case study 
of the formation and deployment of computing exper­
tise. In R. Williams, W. Faulkner, and 1. Fleck, editors, 
Exploring Expertise, pages 197-222. MacMillan Press, 
1998. 

35. R. Williams, R. Slack, and J. Stewart. Social learning 
in multimedia. Final report of the EC targeted socio­
economic research project: 4141 PL 951003, Research 
Centre for Social Sciences, The University of Edinburgh, 
2000. 




